
 
 

 
 
 
 
Harvest is one of Canada's largest energy companies offering exposure to upstream oil and natural gas 
production and downstream refining and marketing operations.  We are focused on identifying opportunities to 
create and deliver value with an active acquisition program and a technical approach taken to maximize our 
assets. 
 
As a dynamic and growing organization, Harvest has an immediate opening for an experienced professional in 
the position of:  Help Desk / Desktop Support Analyst 
 
Working with a dedicated team of IT professionals, the successful candidate will act as the first line of support for 
end users in both office and field locations.  The role includes both help desk and desktop support functions and 
requires an outgoing personality and a desire to get the job done.   This is an ideal position for a recent graduate 
of an applicable technical program who wishes to pursue a career in Information Technology. 
 
The position is based in Calgary, but travel to Harvest field sites in Alberta, Saskatchewan and north eastern 
British Columbia is required in this role.  A valid driver’s license is necessary.   
 
Responsibilities include: 

• Install, maintain, analyze, prioritize, troubleshoot and repair computer systems, hardware and 
peripherals  

• Utilize Support mailbox/telephone and/or help desk tracking system to ensure timely 
response to business  

• Update inventory for hardware/software and tracks licenses issued 
• Communicate issues to Team Leader as required 
• Desktop deployment/user profile creation 
• Moving IT owned equipment 
• Machine account creation/deletion 
• Help maintain procedure documentation 
• Other duties and tasks as assigned 

Harvest Operations Corp. provides competitive compensation and a comprehensive benefit package including 
both short term and long term incentive plans.  We are committed to providing ongoing professional development 
and opportunities for career advancement. Please visit Harvest’s website at www.harvestenergy.ca to learn more 
about our company. 

Resumes will be accepted until Feb 19, 2010.  We sincerely thank those who apply, however, only those 
applicants selected for an interview will be contacted.  Please send your resume and cover letter to: 
 

Harvest Operations Corp. 
Email: careers@harvestenergy.ca 

Fax: 403-263-9150 
2100, 330 – 5 Ave SW 
Calgary, AB T2P 0L4 


